LIVING SKY SCHOOL DIVISION NO. 202
STUDENT ACCIDENT INSURANCE  (Kids Plus) POLICY NO. 100005757
CLAIMS PROCESS SUMMARY
	CLAIMS 
PROCESS:
	The student accident claim form must be completed in full, signed and submitted along with the original copies of invoices and/or receipts.  For medical claims, the Attending Physician's Statement section must be completed by the attending physician (MD) who first saw the insured within 30 days of the injury (as the insurer cannot reimburse for the costs to complete this form, they will accept a copy of the Hospital Admission or Emergency Room Report or the family physician's statement (specialists usually charge)).  Chiropractors, Physiotherapists, Registered Nurses, or any other service providers are not eligible to complete the form.

If the claim is for ambulance services only, the ambulance bill will suffice, however the parents must complete the top part of the claim form and submit it with the bill in order to make a valid claim.

It is the parent’s responsibility to submit the fully completed claim form to Industrial Alliance Insurance and Financial Services Inc.  Any charge incurred for its completion is also the responsibility of the Parent/Legal Guardian.  The parents can either pay the bills and wait for reimbursement (ie. ambulance / dental) or make arrangements with the insurance company to pay the supplier directly.
If similar reimbursement benefits are payable through any other insurer or plan (Blue Cross / Employee Benefit Plans, etc.), the benefits will be co-ordinated so that the total benefits from all insurers or plans will not exceed the actual loss incurred.  The claim should be submitted to any alternate insurer first for payment and then to the student accident program with a copy of the settlement from the other insurer.

A claim form can be downloaded from Industrial Alliance’s website (address below).  Instruct the parents to return it, fully completed, to Industrial Alliance Insurance and Financial Services Inc. in Vancouver along with original copies of the invoices or receipts within 90 days of the accident.

At the school level, make sure the school incident report form is filed with Marsh Canada Limited.  If an incident report form is filed with Marsh Canada that indicates a possible student accident claim, Marsh Canada will endeavour to mail out a claim form to the student’s home. 

NOTE:  In the case of dental injury where expenses are not immediate, it is still important that a claim form be completed and filed since future dental work is not claimable unless a properly completed claim form was received by the insurance company at the time of the accident.  In the case of dental injury, a dentist must be consulted within 60 days of the accident.  


	ITEMS
INSURED:
	Briefly, this policy is intended to help defray some of the costs associated with an accident.  Coverage is also provided for Accidental Death and Dismemberment and for total permanent disability.  Following are items most frequently claimed:

-
Accident Expense Reimbursement - crutch rental, prescription drugs, fiberglass casts, physiotherapy, ground ambulance service from the school or school function, etc. With respect to ground ambulance coverage, this includes instances involving injury, sickness and other non-injury emergencies (subject to a maximum of $1000).  Accident Expense Reimbursement is co-ordinated with other insurance available.

-
Dental Expense Reimbursement - a dentist must be consulted within 60 days of the accident

-
Special Treatment Travel Exp  – where required specialists (medical or dental) are not locally available, subject to specific limits; receipts for expenses must be submitted (i.e. restaurant meals, hotel bills) 

-
Fracture & Dislocation Indemnity

-
Eye glasses and contact lenses ($400 available to replace glasses if accident also results in injury which requires medical attention by a physician or RN within 30 days of the accident)

	WHEN:
	Students:
While attending regular school and while in attendance at or participating in school approved and supervised activities and while travelling directly to and from school or school approved and supervised activities

Staff:
While performing normal and regular duties of their Occupation

	VOLUNTARY EXTENSION:
	The parents have the option of extending coverage for students to 24 hours a day including weekends and holidays and of purchasing term life insurance.  The brochures need to be distributed to each student for transmittal to the parents.  The parents are asked to mail the application form directly to Industrial Alliance Insurance & Financial Services Inc. (postage paid envelope included in the brochure).  If extended coverage was purchased last year, an application form has been mailed to the parents.

	QUESTIONS:
	IF YOU HAVE ANY QUESTIONS PLEASE PHONE:
MARY SIMROSE - MARSH CANADA LIMITED - (306) 791-4553 or toll free at 1-866-728-7999 (Regina)


or

INDUSTRIAL ALLIANCE INSURANCE - 1-800-556-7411 (Vancouver)

	WEB SITE:
	www.kidsplus.com  (claim forms, summary of coverages, answers to commonly asked questions)
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